
AUDIO TELLER OPTIONS                

Dial 1-866-664-2926 

At any time,  you may: 

Press the # sign to end your call 

Press 9 to return to previous menu 

Press 0 to transfer to a member service  representative 

Main Menu 

Press 1– for account information 

Press 2– for transfer of funds 

Press 3– to change your PIN  
Press 4– for general information 

  
After a menu, the teller will prompt you to: 

Enter the account number, then the # sign 
Enter your PIN number, then the # sign 

  

1. ACCOUNT INFORMATION MENU 

Press 1 for Quick Check Balance Inquiry only 

 Press 2 for checking 

 Press 3 for savings 

 Press 4 for Loan 

1 . Quick check (Balance Inquiry ONLY) 

Gives you the balance & available balance for suffix: 

 9 checking 

 0 savings 

2.  Checking 

Gives Balance and Available Balance for Checking   

 Press 1 for the last 5 checks 

 Press 2 for deposits 

 Press 3 for a specific check number 

 Pres 4 for all transactions 

 Press 5 for general account information 

 Press 6 to request a printed  check  (Withdrawal) 

Enter the amount of the check including the dollars & cents followed by the # sign.  

Wait for confirmation # before you hang up! 

3.  Savings 

Gives Balance and Available Balance for savings ONLY 

Press 1 for last withdrawal  amount 

Press 2 for last deposit amount 

Press 3 for all transactions 

 Press 4 for general account info 



 Press 5 for all dividends paid 

 Press 6 to request a printed  check  (withdrawal) 

4. Loans 

Press 1– for installment loan 

 Press 1 for payment information 

 Press 2 for balance information 

 Press 3 for dividend and tax   information 

 Press 4 for pay-off information  

2. TRANSFER OF FUNDS 

Press 1– to transfer funds between suffixes within your account 

Press 1 –for checking 

Press 2– for saving 

Press 2– to transfer funds to another member                account  (member must be set-up). Enter cross account 

member number followed by the # sign. 

Wait for confirmation # before you hang up! 

3.  CHANGE YOUR PIN NUMBER 

Will prompt you to change your four digit PIN number and then give you a confirmation number 

4.  GENERAL INFORMATION 

Repeat the  Main Menu Options 

                                        

                                                    

                                                    

                                                    

                                                    

                                                    

                                                    

                                                    

                                                    

                            

        

  

 


